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COMPANY POLICY 

  

 

 

The management of MICROCAST EUROPE, aware that quality management is a basic strategic instrument for 

competitiveness, profitability, survival and future development of the company, subscribes its commitment in this 

area through the following commitments: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The management assumes as a function of their responsibilities to exercise leadership in the practice of 

behavior conducive to quality management, acting as a driver, guide and example in the fulfillment of an 

obligation that concerns all of us who work in it . 

 

This Quality Policy is mandatory for all MICROCAST EUROPE staff and will be reviewed periodically by the 

organization's management. 

 

This statement of principles will be one of the sources of inspiration for the establishment of improvement 

objectives in order to offer better benefits to all stakeholders of the company. 

 

 March 30, 2020 in Vitoria-Gasteiz 

Fulfill 
with the legal and regulatory 

requirements applicable to the activity 

developed by the organization, at a 

quality level, as well as all the voluntary 

requirements that we subscribe. 

Resource endowment 

of the market, giving an agile and rapid 

response to the demands of the clients.  

Consultation & 

participation 

Provide all our clients with a standard 

of excellence in all products, complying 

with the requirements established for 

each product and service offered. 

Continuous improvement 

of the processes, industrial and 

management, establishing quality 

objectives, ensuring their follow-up and 

review for the search of the maximum 

effectiveness and efficiency. 

Promote shared knowledge for the 

development and enrichment of the 

organization by integrating 

communication and participation 

mechanisms that favor trust and the 

assumption of responsibilities. 

  

Quality 


